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1. Customer Relationship Management (CRM)
2. Dynamic Customer Segmentation
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1. Dominant patterns

2. Data mining

3. Hierarchical clustering
4. Association rule
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1. Customer dynamics
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1. Customer portfolio management
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1. Psychological

2. Behavioral

3. Customer lifetime value

4. Recency, Frequency and Monetary (RFM)
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1. Partitioning
2. Linkage
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. Single Linkage

. Complete Linkage
. Average Linkage

. Unsupervised

. Support

. Confidence

. Apriori
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1. Longitudinal
2. Dunn index
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